
April 10,2007 

Marlene H. Doitch 
office of the Secretary I - 
Federal Communications Commission 
445 Twelfkh Street, SW 
Washington, DC 20554 

RE: IPhone, Inc. 911 Compliance Status Report, WC Docket No. 05-196 

Dear Ms. Dortch, 

I am writing on behalf of IPhone, Inc. ('IPhone"), a provider of managed Voice over Internet 
Protocol CVolP) sewices on a retail to end-user subscribers in response to the March 12, 2007 
letter CLettef) from Ms. Kathryn S. Berthot requesting that IPhone submit a report which provides 
an update to IPhone's 91 1 Compliance Status. Ms. Berthot's letter read in part as follows; The 
Enforcement Bureau of the Federal Communications Commission (Commission) is directing 
certain interconnected Voice over Internet Protocol (VolP) sewice providers to submit a report 
detailing their current status of 911 compliance. Our review of your Compliance Letter indicates 
that, as of November 28, 2005, you were not, or had not provided sufficient infomation to indicate 
that you were, providing fully compliant 911 service to 90 percent or mom of your subscriben, 
pursuant to the rules adopted by the Commission in its VolP 91 1 Order. Accordingly we direct 
you to submit a report no later than April 11,2007." 

Per Ms. Berthot's letter, IPhone's status report must include the following information: 

Provision of ComDliant 911 Service: A quantihWon, on a percentage basis, of the number of 
subscribers to whom you are able to provide 911 service in full compliance with the rules 
established in the VolP 91 1 OrdeL 

911 Coveraue: To the extent you have not achieved full 911 compliance with the requirements of 
the VolP 911 Order in all areas of the counfry in which you are providing intemnnecied VolP 
serviRx to subscribers: (i) list each PSAP serving such areas of the country; and (ii) desmie in 
detail your plans for coming in full compliance with the requirements of the order, including your 
anticipated timei7ame for such compliance. 

911 Routina InfvmatiofVConnectivfi to Wreline E911 Network: Provi& a statement as to 
whether you m fransmitfing, as specified in Paragraph 42 of the VolP 91 1 Order, 'all 911 calls to 
the appropiate [public Safety Answering Point (PSAP)], designated statewide defaufi answering 
point, or appropriate local emergency author@ utilizing the Selective Router, the trunk line(s) 
between the Selective Router and fhe PSAP, and such other elements of the LMeline E911 
Nefwork as are necessary in those areas where Selective Routers are utilized." If you are not 
transmriYng all 911 calls to the correct answering point in areas where Selective Routers are 
utilized, this statement should include: (i) a quantification, on a percentage basis, of the number 
of subsm'bers whose 911 calls are not currently being routed to the appropriate PSAP via the 
dedicated Wreline €911 Nefwork; and (ii) a detailed explanation why not. 

New VolP Customers and/or Marketin0 of VolP Service in Non-Comoliant Areas: Signii7cantlyp 
some providers such as ATBT and Verizon have committed to not accepting new customers in 
areas where fhe provider cannot provide 91 1 se~ice. State whefher you have stopped accepting 
new customers and marketing your VolP service in nokcompliant areas, and, if so, the date on 
which you stopped. If you have continued to accepf new customers for its service and/or market 
your VolP Service in areas where you are noncompliant, explain how these actions are 
consistent with the Commission mles. Further, indicate the overall number of subscribers in each 
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of your noncompliant areas, and the number of those subscribers that received their initial 
service after November 28,2005. 

This 911 compliance status report letter provides background information about IPhone, and the 
response to each of the specific infomation requests as outlined in Ms. Berthot's letter. 

As noted in IPhone's November 28, 2005 911 Compliance Letter for E911, IPhone is an 
interconnected VolP service provider and a wholly owned subsidiary of Unity Communications, 
Inc. CUnity") which offers managed VolP services on a ml basis to end-user subscribers. 
IPhone's wholesale provider of hosted VolP services is New Global Telecom ("NGT"). IPhone's 
customers are primarily small and medium commercial enterprises along with a small number of 
residential accounts that were assumed from another VolP service provider in midAugust 2005. 
IPhone is relying upon NGT's "Safecall" E-911 Service" which primarily utilizes Intrado's 91 1 
network capabilities, but may also utilize services provided by other Emergency Service Gateway 
Providers (ESGWs) to provide a compliant E-91 1 service for VolP 91 1 calls. IPhone is entirely 
reliant upon the 911 solution that NGT and lntrado have jointly devised and implemented. 

I. Provision of Corndiant 911 Service 

Provision of Compliant 911 Service: A quantification, on a percentage basis, of the number of 
subscribers to whom you are able to provide 911 service in full compliance with the rules 
established in the VolP 9 I1 Order. 

The first of these bullet points requires information regarding the quantification, on a percentage 
basis of the provider's end-user subscribers to whom the provider is able to provide 91 1 services 
in compliance with the rules established in the VolP 911 Order. 

On a percentage basis, 95.45% of IPhone's subscribers have been provided with Enhanced 91 1 
service and an additional 0.83% of IPhone's subscribers have been provided with Basic 91 1 
service, for a total of 96.28% in full compliance with the mles established in the VolP 911 OMer. 

NGT has reported to IPhone that as of April 6, 2007, NGT has a fully compliant E-911 service, 
available for approximately 91% of its current Service Provider's VolP end-users, a portion of 
which are IPhone's end-users. An additional 1.5% of NGT's Service Provider's current end users 
have compliant basic 911 services. The remaining 7.5% of NGT's current Service Provider's 
VolP end-users have non-compliant coverage for E-91 1 due to the unavailability of compliant 
coverage from IPhone's and NGT's underlying 91 1 service provider, Intrado. 

NGT has advised IPhone that delays with Intrado's rollout of 911 services can be attributed to 
issues with: 

RBOC Selective Routing interconnection 

Selective Router-serviced by stand alone Automatic Location Identification 

VolP E911 shell records 
PSAP responsiveness 

Jurisdictional ESN level routing expectations 

Stand Alone Seledive Routing interconnection 

system 

2.911 Coveraoe 

91 I Coveraae: To the extent you have not achieved fuU 91 1 compliance with the requirements of 
the VolP 911 Order in all areas of the fauntry in which you are providing interconnected VolP 
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service to subscribers: (i) list each PSAP serving such areas of the country; and (io desmie in 
detail your plans for coming in full compliance with fhe n?quin?mnfs of the order, including your 
anficpafed timeframe for such compliance. 

The second of these bullet points requires a list of PSAP where service is provided but does not 
yet have coverage and a description of the plan to come into full compliance with the 
requirements of the order for PSAPs not yet covered. 

In NGT's 91 1 deployment status report provided to IPhone on March 23, 2007, NGT advised that 
4,558 PSAPs interconnections have been deployed, or 74.7% of the 6,104 Primary Wireline 
PSAPs, which reportedly represents 100% of the Primary Wireline PSAPs nationally. NGT's and 
Intrado's 911 mllout plan does encompass all 6,104 of these PSAPs, although target deployment 
dates have not been established by NGT and lntrado for all remaining non-compliant PSAPs. 
NGT has advised that the 1,546 remaining PSAPs serve a small percentage of the remaining 
lines in the United States that do not have E91 1 coverage. 

NGT has advised IPhone that 91% of the VolP-originated 911 calls which are transmitted over 
NGT's SafeCall E-911 Service within NGT's E-911 coverage area ("Coverage Area") via the 
appropriate Selective Routers and other components of the Wireline E-911 Network. Regarding 
the Telephone Numbers ("TNs3 not currently covered by NGTs SafeCall E-911 Service 24% of 
the TNs are classified as "grandfathered" since they were activated prior to November 28,2005. 

Item (i): ExhibitA details NGT's and Intrado's reported PSAP coverage areas and delays 
in coverage as of March 23, 2007. Target deployment dates have been noted in this 
Exhibit for a number of non-compliant PSAPs. 

Item (ii): Exhibit B contains the rolling 30-day forecast for 188 near-tern PSAP 
deployments as provided to IPhone by NGT and lntrado as of March 23,2007. NGT and 
lntrado have yet to advise IPhone of the targeted deployment dates for the remaining 
1.358 PSAPS. 

IPhone relies upon NGT which in tum relies on lntrado to do the necessary work required to 
prioritize, schedule, coordinate, test, tum up and deploy new PSAPs in a timely manner to 
support E91 1 service. 

Further detail regarding areas of the country in which IPhone is specifically providing 
interconnected VolP service, but has not yet achieved fill 91 1 compliance follow: 

PSAP - Raleiah Countv Ememencv Services 
Raleigh County, WV 
PSAP is capable of supporting Enhanced 91 1 services 
NGTAntrado Target Deployment Date: 06/08/07 

All of the in-service TNs served by this PSAP are classified as "grandfathered" since they were 
activated prior to November 28,2005. 

PSAP - Regional Public Safetv Communications Center-Bovd County 
Boyd County, U'f 
PSAP is capable of supporting Enhanced 911 services 
NGTAntrado Target Deployment Date: None furnished to IPhone as of 04/10/07 

All of the in-service TNs served by this PSAP are assigned for internal use by Unity 
Communications, IPhone's parent company, and are classified as "grandfathered" since they 
were activated prior to November 28,2005. 
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PSAP - Lauderdale Countv E91 1 Center 
Lauderdale County, MS 
PSAP is capable of supporting Enhanced 91 1 sewices 
NGTAntrado Target Deployment Date: 05/11/07 

The in-service TN served by this PSAP constitutes a small portion of a larger and otherwise 91 1- 
compliant installation for one particular end-user completed prior to November 28, 2005. 
Additionally, this TN is provisioned for inbound calls only cannot be utilized for any outgoing calls 
or for 91 1 calls. As noted above, the target PSAP deployment date is 05/11/07. 

PSAP -New Boston Police DeDartment 
Scioto County, OH 
PSAP is capable of supporting Basic 911 services 
NGTAntrado Target Deployment Date: None furnished to IPhone as of 04/10/07 

All of the in-service TNs served by this PSAP are assigned for internal use by Unity 
Communications, IPhone’s parent company. and are classified as ‘grandfathered” since they 
were activated prior to November 28, 2005. Additionally, these numben are provisioned for 
inbound calls only and terminate into an auto-attendant, and hence cannot be utilized for any 
outgoing calls or for 91 1 calls. 

3.911 Routina InformationlConnectivitv to Wireless E911 Network 

911 Routina InfomatiodConnectivity to &Weline E911 Network: Provide a statement as to 
whether you are transmii‘ting, as specified in Pamgaph 42 of the VolP 9 1 1 Order, “a// 9 1 1 calls to 
the appropriate [public Safefy Answering Point (PSAP)], designated statewide defaulf answering 
point, or appropriate local emergency authority utilizing the Selective Router, the trunk line(s) 
between the Selective Router and the PSAP, and such other elements of the Wireline €911 
Network as are necessary in those areas where Selective Routers are utilized.” If you are not 
transmitting all 911 calls to the correct answering point in areas where Selective Routers are 
utilized, this stafement should include: (i) a quantification, on a penentaw basis, of the number 
of subscribem whose 911 calls are not cumntly being routed to the appropriate PSAP via the 
dedicated Wreline E91 I Network; and (ii) a detailed explanation why not. 

The third of these bullet points requires a statement as to whether NGT is transmitting, as 
specified in Paragraph 42, the VolP 911 calls to the appropriate PSAP. 

NGT requires IPhone and its other selvice provider customers to provide the end user address 
before service can be ordered and established. Once a valid address is provided, VolP service is 
provisioned for areas that have 911 coverage. The customer call back number and the current 
registered address of the end user is sent with every 911 call. The use of the information 
transmitted to the PSAP for each call is dependent on the ability and the equipment of the PSAP 
to accept and process the call in a manner which makes the information transmitted with each 
call meaningful and actionable by the public safety community. 

The Letter also requests the following infomation: (i) a quantification, on a percentage basis, of 
the number of subscribers whose 911 calls are not currently being routed to the appropriate 
PSAP via the dedicated Wireline E91 1 network; and (ii) an explanation of why the provider is not 
transmitting 911 calls via the dedicated Wireline 911 network. In response, NGT submits as 
follows: 



Conclusion 

Item (i): NGT has advised IPhone, that according to Intrado, currently 93% of the US. 
population is served by PSAPs operating off an E9-1-1 Selective Router. IPhone 
respectfully submits that it lacks the information needed lo respond specifically because, 
as noted above, IPhone depends on NGT and ultimately lntrado for connectivity to 
Selective Routers, and does not have direct information regarding the percentage of 
PSAPs that are capable of recehing and processing AN\ and Regisiered Location 
infomation within the Coverage Area. 

Item (ii): NGT has reported to IPhone. that as of April 5, 2007, NGT's SafeCall E-911 
Service is transmitting the 91 1 caller's ANI and Registered Location to &' PSAPs in its 
Coverage Area that are capable of receiving and utilizing location information, 

4. New VolP Customer andlor Marketina of VolP Services in NonComDliant Areas 

New VolP Customers andor Marketino of VolP Service in Non-Comdiant Areas: Signikantly, 
some providers such as AT&T and Verizon have committed to not accepting new customers in 
areas where the provider cannot provide 911 service. State whether you have stopped accepting 
new customers and marketing your VolP service in noncompliant areas, and, if so. the date on 
which you stopped. If you have continued to accept new customers for its service a d o r  market 
your VolP service in areas where you are noncompliant, explain how these actions are 
consistent with the Commission rules. Futther, indicate the overall number of subscribers in each 
of your noncompliant areas, and the number of those subscribers that received their initial 
service after November 28, 2005. 

IPhone and NGT by extension stopped accepting orders for new customers in areas not covered 
by E91 1 on November 11, 2005. If service is requested in a non-covered area, the requesting 
service provkler customer is notified that 91 1 coverage is not available and that serv~ce can not 
be activated for the request area through NGT. 

NGT does support a process that allows IPhone and its other service provider customers to sign 
and submit a 91 1 waiver release form to activate new customers in areas not covered by NGT 
and Intrado, NGTs VolP 911 network provider. This was deemed necessary by NGT and 
appropriate since some of NGTs other service provider customers may choose to contract with a 
third party outside of NGT or lntrado for VolP 91 1 services andlor may choose to build out its own 
VolP 911 footprint to cover certain areas. In this case NGT would have no understanding of 
specific third party arrangements put in place by its service provider customer and the service 
provider customer would take responsibility for providing 91 1 coverage on its own and that would 
be independent of NGT SafeCall E-91 1 service. 

As noted previously, IPhone is entirely reliant upon the 911 solution that NGT and lntrado have 
jointly devised and implemented, and on the PSAP rollout planning and implementation Status 
infonation that NGT has provided to IPhone from time to time. IPhone has not implemented its 
own solution for VolP 911 services, nor has IPhone contracted with a third party outside of NGT 
or lntrado for VolP 91 1 services. 

In sum, IPhone and its wholesale provider of hosted VolP services, NGT, continue to make 
significant progress toward full compliance with the requirements of the VolP 911 Order, and 
continue to work diligently to complete the deployment of PSAP interconnections throughout the 
country. 

If you have any questions or need further information, please contact the undersigned. 
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Respectfully Submitted, 

No&ert H. Snobeck 
Executive vice President and Chief Operating m c e r  
IPhone, Inc. 
7945 MacArthur Blvd. 
Suite 214 
Cabin John, MD 20818 
(301) 760-4622 Tel 

nsnobeck@unitvcom.com 

cc: 
Kathryn S. Berthot. Chief, Spectrum Enforcement Division, Enforcement Bureau, FCC 
Carol Simpson, Policy Division, Public Safety and Homeland Security Bureau, FCC 
BCPl 
Linda R. Klieforth, Vice President Regulatory and Finance, IPhone, Inc. 

ENC 
Exhibit A - PSAP Coverage Status 
Exhibit B - Rolling 30-Day PSAP Deployment Forecast 

(301) 229-7730 F a  
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Exhibit A 

PSAP Coverage Status 
NGT I lntrado Provided Data As Of March 23,2007 

IPhone, Inc. 911 Compliance Status Report, WC Docket No. 05-196 

April 10,2007 



Exhibit A 
NOT I Inbado Provided PSAP Coverage Status - As Of 03/23/2007 

IPhone, Inc. 911 Compliance Status Rep& WC Docket No. 05-196, April 10,2007 
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Exhibit A 
NGT I Intrapdo Provided PSAP Coverage Status - A0 Of 0312312007 

I P h m .  Inc. 911 ComDHance Status Rema WC Docket No. 05-196, April I O ,  2007 



Exhibit A 
NGT I lntrado Provided PSAP Coverage Statue - As Of 03/23/2007 

IPhone, Inc. 911 Compliance Statu8 Rapo~t, WC DocW No. 05-I%, April $0, PO07 



Exhibit A 
NGT / lntrado Provided PSAP Coverage Status - As Of 03/23/2007 

IPhone, Inc. 811 Complhnco Staturr Repolf WC DocM No. 05196, Apdl10,ZWT 



Exhibit A 
NGT I lntrado Pmvided PSAP Coverage Status -As Of 0312312007 

IPhone. Inc. 911 Comollsncs SWus Reow& WC Doc@ No. 05496, April 10,2007 



Exhibit A 
NOT / lntrado Provided PSAP Coverage Status - As Of 03/23/2007 

IPhone. Inc. S I 1  ComDliancQ Statu. Rewh WC Docket NO. 061B6, ADdlIO, 2007 



Exhibit A 
NGT / lntrsdo Provided PSAP Coverage Status -As Of 03/23/2007 

IPhone. Inc. 911 Compliance Statu8 Repoh WC Docket No. 05496, April 10,2007 



Exhibit A 
NGT I lntndo Provided PSAP Coverage Status - As Of 03/23/2007 

IPhom, Inc. 911 Compliance Status Report WC DocM No. M196, April 10.2007 



Exhibit A 
NOT I lntrado Provided PSAP Coverage Status - As Of 03/23/2007 

IPham. Ina. S I 1  Comdiance Stahm Rawrt WC Docket No. 05-lS6. b l i l  I O .  2007 
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Exhibll A 

NGT I lntrado Provided PSAP Coverage Status -As Of 03/23/2007 
IPhone, 1% 911 Compliance Strtur Report, WC Docket No. 05-186, April I O ,  2007 



Exhibit A 
NGT 1 lnbado Provided PSAP Coverage Status - As Of 0312312007 

IPhons. Inc. 911 Comoliance Status Rewrt WC Docket No. 05196, ADril IO. 2007 



Exhlb%A 
NGT I lntrado Provided PSAP Coverage Status -As Of 03/23/2007 

IPhom. In& 911 CornDlianco Status ReDOlt WC Dockel No. OClgB, AUdI 10,2007 



Exhibfi A 
NGT / lntado Provided PSAP Coverage Status - As Of 03/23/2007 

IPhone. Inc. Mi ComDliance Status RewR WC Docket NO. 05196. ADrM 10.2007 



Exhibit A 
NGT I lntrado Pmvided PSAP Coverage Status - As Of 03/23/2007 

IPhone. Inc. 911 Corndance S w r U  Rema WC Docket N a  05196. bril I O ,  2007 



Exhibit A 
NOT / lnbado Provided PSAP Coverage Status - As Of 03/23/2007 

IPhone. lm 811 Compliance Statla R.pott, WC Docket No. 05-t W. Apr l l *O,  2007 



Exhlbn A 
NGT / lntrado Pmvided PSAP Coverage Status - As Of 03/23/2007 

IPham. he. 911 Corndance Status R D W ~  WC Dockst NO. OClS6, Aodl I O ,  2007 



ExhibitA 
NOT I lntrado Provided PSAP Coverage Status -As Of 03/23/2007 

IPhone. Inc. e l l  ComDIImcs Status RsWn WC Docket NO. 05198. ADrl l IO.  2007 



I 
Exhibit A 

NGT / lntrado Provided PSAP Coveraae Status - As Of 03/23/2007 
IPhon. IN. e11 Compliance SUUS Report WE DOCM NO. owm. AMI IO, 2007 


